DISCLOSURE INFORMATION & TERMS OF BUSINESS y
GENERAL INSURANCE PRODUCTS *@ smartlandlord co.x

1. Disclosure Information & Terms of Business (“Terms”)
In these Terms references to “we” or “us” are ta8handlord.co.uk Limited of 3rd Floor, 40 Mitrer&¢t, London. EC3A 5BZ.
We recommend that you carefully read these Terraswihill apply to our appointment by you and thevgsss that we will
provide.

2. Who are we regulated by?
The Financial Services Authority (“FSA”) is the emkendent watchdog that regulates financial serviésare an Appointed
Representative of Towergate Underwriting Group Ltehich is authorised and regulated by the FSA amdagan check this by
visiting the FSA's website http://www.fsa.gov.uldrgter or by contacting the FSA on 0845 606 123¢he FSA Register
number for Towergate Underwriting Group Ltd is 3382

Permitted Business: Our permitted activities iaseling policies; arranging insurance cover; dgaés
agent and assisting with the administration andopmance of policies — all in
connection with general insurance.

Please note that we will not make recommendationyou as to the merits (or

otherwise) of any particular insurance policy/segviinstead, we will endeavour to

give you the information you need so that you cakenan informed decision as to
whether the policy/service we present is suitalole your needs — please also see
paragraph 6 below.

Smartlandlord.co.uk Limited is a subsidiary compahyowergate Partnership Limited.

3. Are we covered by the Financial Services Compensati Scheme (“FSCS”)?
Yes. You may be entitled to compensation from teme if we cannot meet our obligations, dependmthe type of customer
you are and, in the case of a business, the sizbabfbusiness and the circumstances of the claisurance advising and
arranging is covered for 100% of the first £2,008 0% of the remainder of the claim, without apper limit.
For compulsory classes of insurance, insurancesedyand arranging is covered for 100% of any clauthout upper limit.
Further information about compensation scheme genaents is available from the FSCS.

4. Complaints
Our objective is to provide a high standard of merto you at all times. However we recognise tidatgs can go wrong
occasionally and if this occurs we are committedesolving matters promptly and fairly. If you wish register a complaint
please contact us:
« in writing, to the Managing Director at the addreBswn above, and/or;
« by telephone on 0844 892 1666, and/or;
« in person, at the address shown above.

In all cases please quote your policy number oerotbference we have given you. If you cannotegtlur complaint with us
you may be entitled to refer it to the Financial limsman Service.

5. Which insurance companies do we use to select yaasurance?

Policy Type(s)

For the following insurance(s) that you have/wik pNot applicable
quoted for, we have/will select your insurance
policy/policies from a range of insurers.
For the following insurance(s) that you have/wik pNot applicable
quoted for, we offer you a policy/policies fromimited
number of selected insurance companies. On request
will give you a list of these.
For the following insurance(s) that you have/wik pRent Guarantee
quoted for, we only offer you a policy/policies ifincone | Buildings & Contents
insurance company. Legal Expenses
Emergency Assistance

6. Our Service
We are an insurance intermediary acting on youalb@ls your agent in arranging your insurance coder service may include
arranging insurance cover with insurers in respdos@ur stated requirements, issuing policy doauat#&n to you in a timely
manner and helping you with any ongoing changeswish to make to your insurance. We will seek tenidfy your insurance
needs in reliance upon information which you previd us. We will seek to provide you with enougfoimation so that you
can make an informed decision as to whether thécpkar insurance product(s)/services are suitémeyour needs. We will
explain the main features of such products andicanincluding details of the insurer, main detafisover and benefits, any
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unusual restrictions or exclusions, any significamditions or obligations which you must meet &mal period of cover. If you
need extra time to consider the products or sesvasailable to you, we will: (a) endeavour to comfihow long you have to
accept the insurance on the terms we have preseartdtbr (b) give you a written quote if you requese; and/or (c) provide
you with a sample policy if you ask for one.

The fees we charge for our services

Insurance companies and other third parties paymsnission for arranging your insurance with optlgh them. We will also
usually charge a fee for our services (typicallyewlyou buy or renew a policy) but you will always informed of any such
charge before you purchase a policy. Our fees anerefundable even if you cancel your policy. Dgrihe term of the policy
we may charge up to £25 for issuing duplicate damtsiand up to £50 for changes to your policy fédls are exclusive of any
applicable tax that may be levied from time to time

Fees in Lieu of Commission

This paragraph applies where we have, as an diivgrta commission, agreed to charge fees in If€lL{). Where we have
agreed to charge a FIL the services which we gteafbrm shall be set out in a separate service amn(fiService Summary”).
Any commission which we receive which is directhnaected with the insurances placed by us on yehalbwill be retained
by us and set off against the FIL and any otheruartsofrom time to time due and payable by you urtlisrAgreement. Unless
otherwise agreed by us the FIL will cover the perset out in the Service Summary. The FIL is cal@d by reference to the
full term of insurance policy or policies arranded you. Unless we agree otherwise no refund offhyor other remuneration
shall be payable in the event that (for whatevasoe) the actual period of insurance is less tharfull term or you terminate
this Agreement before the expiry of any policy aged by us on your behalf. In the event that, a®rssequence of any
insurance being for less than the full term, orrymrmination of this Agreement, we are obligedrééund any commission
which has been paid to us and retained by usindfall or part of the FIL we reserve the rightcttarge you for the amount of
commission refunded. We reserve the right to chéege in addition to the FIL where you request isess which go beyond
those specified in the Service Summary. We willeawbur to agree these additional charges with ydoré they are incurred,
failing which the additional fee will be calculateg reference to the hourly charge out rate (fronetto time) which applies to
the staff involved in providing such additional\dees. The hourly charge out rate for any addéiservices is subject to any
applicable tax which may be levied from time todimnd does not include travelling or other expengesre the additional
services are performed other than at our offices.

Refund of premiums

In certain circumstances your insurer may repaygayour insurance premium(s) to us. This can oedhere, for example, the
risk covered by your policy is reduced or the ppliself is cancelled. Where the amount of themdfd premium is less than
£10 (per policy) we will retain such amount, buterdra mid-term adjustment or cancellation chargeade (see paragraph 7
above) we will set it off against such charge. Tgasagraph does not affect any cancellation/refigids which Retail
customers may have pursuant to paragraph 11 below.

10.

Your legal duty to disclose information to us andrisurance companies

It is your responsibility to provide complete anctarate information to insurers when you take omtiryinsurance policy,

throughout the life of the policy and when you ngrie It is important you ensure that all statenseydu make on the proposal
form, claim forms and other documentation are dmiil accurate. Please note that if you fail to dilany material information
or change of circumstances to your insurers, thisccinvalidate your insurance cover and could ntban part or all of a claim

may not be paid. We strongly recommend that therinétion provided is checked thoroughly prior tbreission and that you

keep a record of all correspondence supplied atiogl to the arrangement of your insurance cover.

Please also note that any renewal of insurancebeithade in reliance upon the information providgdiou in connection with

your previous insurance policy — we will assume thech information remains correct unless youuslbtherwise.

11.

Cancellation Rights

You will find full details of your cancellation rigs, and any related charges which may be leviegdwy insurer, in the
documentation produced by your insurance compangeheral, Consumers (as defined by FSA) have 14 wagancel their
policy with effect from the later of: (a) the dayely receive the full terms and conditions of thpailicy, or; (b) the day the policy
is sold — but in either case this usually doesapply to policies of less than one month’s duratmmsingle-trip travel policies.
Please note that the above is by way of generalagge only — cancellation rights vary between iesuand you must make
specific reference to your insurer's documentatiogou are considering cancelling your policy. Treecise your right of
cancellation, you should contact the insurance @mpvhich underwrites your policy, or contact uhei by telephone or by
letter in each case in the manner and within time fimits set out in your policy documentationytfu are a Consumer and you
exercise your right to cancel your policy withireth4 day cancellation period you will be chargedtife period during which
you were temporarily covered, and other charges loeagipplied to cover the insurer's and our cos@rianging the cancelled
policy. Where cancellation occurs in any otheruwinstances (such as after the expiry of the 14 dagadlation period if you are
a Consumer or at any time for all other types otausrs and policies), we will charge you for thenoaission we would have
received had the policy remained in force for thieterm, together with any fee we may have changkdn we sold or renewed
your policy.

12.

Our right to set off monies you owe us
We shall be entitled (but not obliged) without etto you to set off any amounts due to us fromagainst any amounts which
we may receive on your behalf (such as claims nspméunded premiums and other sums).
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13.

Information on our remuneration

Other companies (including members of our groupashpanies) may act as underwriting agents, inteiaried for insurers or
Lloyd’'s/London Market placing brokers in connectiaiith your insurance. Where such companies arelwedoin placing or
servicing your business they may charge an admuatish fee or other payment which will be passed@gou and disclosed
separately from the cost of your insurance.

In addition to commission which is paid to us bgurers we may earn a “profit-share”, managemeiidarinistrative fees and
other payments from insurers for efficiently mamagbusiness transacted with them. These paymeaysbm calculated by
reference to various criteria such as overall ahprditability of the insurance business transdgtaking into account the total
amount of claims arising under policies we placéhvithem. “Profit-share” payments are not direcéjerable to individual
policies and consequently it is not possible tewalte such payments on an individual policy basisaning that we are unable
to disclose to you how much your policy contributedany “profit-share” payment we might receivediarily, and if such a
“profit-share” payment is received (which is notaganteed) it represents a small proportion of themal commission we
receive and will be retained by us.

Depending on the services which you have asked psrform we may earn referral fees from third ipartvhich are incidental
to the insurance arranged for you. Such paymenis beaderived from a number of incidental activitiesluding arranging
premium financing, risk management, legal expewsesr and uninsured loss recovery services andbwiltetained by us. In
limited circumstances additional amounts may aks@aid to us by third parties where compensatiom foersonal injury claim
is obtained or where a hire car is arranged folhgnan accident. In each case we will retain thagenents.

From time to time insurers may make loan facilis@silable to us on commercially advantageous tesrsn incentive for us to
efficiently and profitably manage business transéetith them. This may involve (for example) rediice nil interest rates and
extended repayment terms which apply to such Ipangided we meet or exceed efficiency and profitgbiargets set by the
insurers in respect of the business we have pladbdhem.

During the course of our appointment we may holdage monies on your behalf. This may include prems to be paid to
insurers, commissions derived from your insurammtams monies and other sums. Interest and invegtneturns which are
derived from such sums whilst temporarily held @niyor your insurer’s behalf will belong to andde¢ained by us in addition
to any other remuneration which we may earn in ection with the services which you have asked ysetéorm.

For each insurance contract, including any subsequenewal, you have a right to request informatiegarding any
remuneration that we may have received as a reSplacing your insurance business.

14.

Insurer Solvency
Whilst we will endeavour to place business withuiress who demonstrate an adequate level of finesclaency, and although
their regulator requires them to maintain a mininiewel of capital, we cannot guarantee the solvei@ny insurer.

15.

Notification of incidents

It is essential that you notify us immediately difiacidents or allegations that may result in aill against your insurance
policy. You must do so whether you believe you lakle or not. Any failure to do so may result iawy insurer refusing to
accept a claim. Any letter or other communicaticeking allegations which could give rise to a claifmich is received by you
from any third party must be passed to us immelgiateithout acknowledgment. Only by providing prommotification of
incidents can your insurance company take stepsotect your interests.

16.

How to make a claim

If you wish to report a claim or potential clainte@se call the number shown on your insurance dentsror the number shown
in clause 4 above.

For some policies, Insurers give us authority tooactheir behalf in settling claims. In these gimstances, and in recognition of
a potential conflict of interest, we will seek yqarmission for us to deal with such a claim.

17.

Your insurance policy(ies)
As and when we feel it appropriate we may reviewrymlicy and look to enhance and/or extend thecoffered.

18.

Terms of Payment

In the absence of any alternative terms which weegvith you in writing (such as payment by instts which we can

arrange for you) our payment terms are as follows:

* new policies — full payment of premium and feesohefore the inception date of the policy;

¢ mid-term adjustments to existing policies — fullypeent of any additional premium and fees on or teefbe effective date
of the change;

¢ renewals — full payment of premium and fees prathe renewal date.

We normally accept payment by debit or credit @archonthly instalment (full details available omuest). Time shall be of the
essence, both as regards times, dates and pepedified in this paragraph and as to any timesgat periods which we may
agree can be substituted for any of them. In tlemiethat you fail to pay any premium and/or feegmvkue your insurer may
cancel your policy from the inception/renewal dael reject any claims thereunder.

The acceptance by us of any payment from you (dieluthe encashment of cheques) does not constiteeptance of any risk
by insurers or any commitment by us to arrangerarste cover on your behalf. Accordingly you shootst assume that
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insurance cover is in place until you have receiwetten confirmation of cover in the form of a @wote, policy certificate or
equivalent.

19.

Important Information Relating to Renewal of Policies

Prior to the expiry of your policy where we will lrgviting a renewal we (or your insurance compawil) endeavour to send
you details of the cost and terms to renew youicgoln order to protect your interests relatingthe risks/property you have
insured, and in the event that we do not receiug ymstructions and payment prior to the date ofweal, we reserve the right
(but shall have no obligation) to renew your polayd (in the case of direct debit/instalment payisjeto continue to accept
payment from you unless and until you specificalbfify us or your insurance company in writing tigati wish to cancel your
policy. In circumstances where we have assumethérabsence of instructions to the contrary) teaewal is required you may
be liable to make payment to us and/or your insteaompany.

20.

How we hold your money

Premium(s) and any other monies we may hold on petalf (for example refund premiums and claim ciesgreceived from
an insurer) will be held in Trust until such time they are remitted by us to your insurance comparypu. This may be a
Statutory or Non-Statutory Trust account operatecécordance with FSA regulations. However, somé (ot all) of the
insurance companies we deal with have agreed tm @&y premiums that you pay to us as having beesiwed directly by
themselves. This improves your protection agaiimsiricial loss in the event of our insolvency. Péensete that this is not the
case for all the insurance companies we deal withvehere this added protection does apply it mdy ertend to premiums,
and not to any claim payment, refund or other moniet we may from time to time hold on your beh8lfiould such an
arrangement be agreed with an insurer(s) we makaidtyour funds in Trust because of this addedeggtmn

Where we hold money in a non-statutory Trust we oegythe funds in that account as a short termitdeaility to fund another
client's premium before it is received from thabet client and/or to pay claims and premium refuledsnother client before we
receive the same from an insurer.

Occasionally as part of the process of finding dcpahat suits your requirements, we may pass ym@mium to another
insurance intermediary who will also be requiredhddd your money in Trust until the premium is deeito have been received
by the relevant insurer. Between receiving any midram you and us passing it on to insurers (aice viersa), we may remove
it from the Trust account in which it is held too#imer account in order to earn interest or otheestment income from it. In
such an event the account in which it is placed gl set-up with the same Trust protection as te®unt from which it is
removed. We will retain any interest or income aeck.

By accepting these terms you consent to the waywillehold your premium (and/or other insurance teth money) in
accordance with this paragraph.

21.

Confidentiality and Data Protection

All information about you of a sensitive or persbnature will be treated as private and confidéntide will
however use and disclose the information we haweitajpou in the course of arranging, placing and iadtering
your insurance. This may involve passing informattout you to insurers, other intermediaries, nglhagement
assessors, uninsured loss recovery agencies agdthittd parties involved (directly or indirectly) your insurance.
We may also pass information about you to credéremce agencies and premium finance providersmmection
with the assessment of your financial standing gdtyeand, in particular, where you have requestggremium
instalment plan — this may include details of ypayment record with us.

We may also pass information about you to otherpaomes which are in or are associated with our grolde or
they may also use the information we hold abouttgoprovide you with information on other produated services
we or they can offer and which we or they feel rhayof interest to you. If you do not wish to reeemarketing
information from us or them, or for us to disclaséormation about you to other parties for markgtpurposes,
please contact us immediately.

In the interests of security and to improve ouviser, telephone calls you make to us may be maettand/or recorded.

22.

No Waiver and Amendments

A failure at any time by us to enforce any rightatnligation shall not be deemed to be a continwiragyver of such right or
obligation. No amendment or variation of these Tereguested by you shall be valid unless confirmedriting by our duly
authorised officer or employee. We reserve thetiglamend these Terms at any time during our aymeint (including for the
avoidance of doubt during the term of your insugdnoy giving you not less than 7 days’ notice. Waynfreely assign or
delegate all or any part of these Terms and/os#neices to any third party.

23.

Prior Agreements and Acceptance

These Terms supersede all proposals, prior dismssind representations (whether oral or writtetyvben us relating to our
appointment as your agent in connection with thrarejing and administration of your insurance. Eh&srms constitute an
offer by us to act on your behalf in the arranging administration of your insurance — in the absesf any specific acceptance
communicated to us by you (whether verbal or wrjttgou are deemed to accept our offer to act far o the basis of these
Terms by conduct upon your instructing us to areamgnew or otherwise act for you in connectiorhwilsurance matters.

24.

Governing Law
These Terms are governed by and construed in acedwith the Laws of England and Wales and thégsasubmit to the
exclusive jurisdiction of the Courts of England aifdles.
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